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DRIVERS

Reporting regulations
Rating agencies

Sustainable finance
Customer demands

The ESG Data Flood







ESG & Generative AI

Trends
The ESG tech ecosystem is aiming to ride the Gen AI wave in pursuit 
of differentiation and new funding.

Use Cases
Deployments are fairly new and focused on report content generation, 
chat bots and processing of documents (e.g. benchmarking).

Traps
Gen AI has the potential of boosting efficiency but may give rise to 
greenwashing if not used properly.



ESG Digitalization Success Factors

Experience Handling ESG Data

Synchrony With Company Digital Transformation

Change Management

Reasonable Expectations

Testing Edge Cases
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